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Mandisa

I am an independent
woman and I never want to
work for somebody else!
I have had a nose for business ever since I was young, and so I
became a self-made business woman. Although I had never heard of
advertising, marketing, or finance, I already practiced it when I started
trading in second-hand clothing. Family and friends gave me secondhand clothes that I mended and ironed until they looked like new. If I
had no clothes, I went door-to-door to collect them, until I had eight
bags. I travelled a few days by bus with my merchandise from Cape
Town to the Eastern Cape, where people struggle for money. I put a
small table in front of the shops, with a nice, brightly coloured sign.
If sales were disappointing I took my wares to all different places, like
businesses.
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“Starting a company,
buying a car, and
marketing all takes
money. I tried to get
a loan, but without
success: ‘You are
black and a woman.
You are a high risk’.
The more I heard that
sentence, the more I
wanted to succeed”.

One day I took my family along, by car and we were involved in an
accident. My sister died and I was badly injured. I recovered, but it
took a long time. During that time I still had to earn money. I started
to sell sweets and peanuts from home and soon we were selling
bread, eggs and groceries. I bought a freezer and could sell ice-cream.
We took all the furniture out of the living room and made shelves.
With two counters, our living room was changed into a real shop,
run by me and my family. It was time for the next step and, like in
my whole life, good fortune crossed my path. One day I went to the
hairdresser and saw a lady with a microbus and a mobile phone.
I wondered what she was doing and asked her. She was a tourism
agent. I didn’t know what that was, but I asked around in the next
few days. I met a teacher and he put me on track. It would not be
easy, because there were already a lot of guides, but that
didn’t stop me. I started to learn languages through self-study.
Soon my Italian was good enough and I could understand German.
I understood that I had to do something different to get ahead of the
competition.
The first township tours
My whole family came from the Khayelitsha township and I knew
what to do: townships tours were a gap in the market. Together with
family living there we made a programme. Tourists could visit the

hostel where my brother lived, my sister could serve tea at her home,
we could visit the herbalist doctor, my brother-in-law could show how
the houses were built. Soon, the tour became more and more
extensive and professional. The townships became ready for white
visitors as well and I started my own company: Bonani Our Pride
Tours. I am an independent woman and I never want to work for
somebody else! Still, there were problems. Starting a company, buying
a car, and marketing all takes money. I tried to get a loan, but without
success: ‘You are black and a woman. You are a high risk’. The more
I heard that sentence, the more I wanted to succeed. I was the first
black woman in the Western Cape registered as a professional guide.
I had brochures, but I still needed that car. Then, I got a letter about
the car accident claim and got enough money for a car. I am sure that
God sent me this claim. Two years later the bank phoned me to give
me a loan. I was so proud to say: ‘I don’t need that from you’.
I am now working as a tour operator, a pastor, a Kamamma with a
homestay and in real estate. I am the businesswoman of the family
and keep all the plates spinning. It is still very hard work, but I
manage. My husband is a reverend. He has God’s gift. When he
preaches in church he becomes a different person. Things are really
happening in church. I am the breadwinner and I like that. I never
want to depend on a man. If I need something, I buy it. My husband
listens to me and supports me. He fills up and cleans the car. He
needs to feel that my success is his success. Black men see themselves
as the head of the family. The man may be the head, but the woman
is the neck. We support them. Without a neck, a head is useless.
Behind every successful man is a dedicated woman. Other women
can learn from me. I show them that everything is possible. If you
want something never take no for an answer. Never give up. And
always remember that you can do it yourself, you don’t need
anybody. Although it is difficult when the woman is the stronger
one in a relationship, many men at my church say to me: ‘I wish my
woman was like you’.
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Township Delft
Cape Town

Township Khayelitsha
Cape Town
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I am concerned with older people
and I want to help them. Having a
homestay makes that I earn money
and really can do something for them.
I give them food, help them to go to the
clinic and give them attention.
I want to make older people understand
that they must not drink. At every
opportunity I show them that drinking
alcohol is useless and brings you
nowhere.
Mama Swartbooi

11

Xhosa Village
Oudtshoorn

12

If you are
positive
in life,
your whole
world will
be positive.
Belinda
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Township Kayamandi
Stellenbosch
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Xhosa Village
Oudtshoorn
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Ndebele Village

Township Kayamandi
Stellenbosch
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Women
leave
a legacy.
Anthea
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Township Delft
Cape Town
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To earn money you
have to work. There
is no other way.
Everyone has to.
Earning money gives
people self-esteem.
You can make your
own choices and you
feel worthy.
Magdalena
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Township Khayelitsha
Cape Town
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Township Kayamandi
Stellenbosch
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Township Kayamandi
Stellenbosch

Township Kayamandi
Stellenbosch
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Nothing is impossible for me. Doing
business teaches me to be creative.
When I need something I find a
solution. Making money lets me do
something in return for the community
I live in. I can help other people make
their own money. I teach children to
make crafts from garbage, like cans and
wire, that they can sell to tourists.
Besides this, we teach the children to
focus on their future; to inspire them to
make something of their lives.
Mama Esmee
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Homeless people
Knysna
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I’m born
to fight
in the
face of
adversity.
Magdalena

29

Township Delft
Cape Town

30

31

Township Kayamandi
Stellenbosch

32

33

Township Khayelitsha
Cape Town

Homeless people
Knysna
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Homeless people need counseling and
we try to get them back to their families.
Usually they are addicted to drugs
or alcohol and they feel useless.
The government does not care. They
are happy to be in jail, where they have
a bed and a meal three times a day.
I stimulate them to become who they
want to be. When I want to give up
I pray: ‘Please Lord, give me strength.
I know how they live, it is my mission to
improve their situation’.
Magdalena
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Apartheid Museum
Jo’burg
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An obstacle
is a blessing
to help you
learn!
Dudu
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Soweto
Jo’burg
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Ndebele Village
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Nelspruit

Soweto
Jo’burg
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Say ‘yes’
to every
opportunity.
Ma Ellen
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Township Bongolethu
Oudtshoorn
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Make
things from
carbage
instead of
feeling
carbage.
Mama Esmee
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Township Delft
Cape Town
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Mary

I made a promise to God.
The orphanage is my life’s work
to meet this commitment.
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“The sign of God
came. A social
worker knocked at
my door. She had
two small children
with her. Both were
very sick and dirty
and they had no
one in this world
to take care of
them. They had
been abandoned
and found at a
garbage dump”.

My life is dedicated to caring for children that nobody wants and
who cannot take care of themselves. God called me to do this. When
I was 28 years I got cancer. I was happily married and a mother of
six children. The youngest was only three years old when I became ill.
My world collapsed. I prayed to God. ‘Please let me survive, so I can
raise my children…’ And so I made a promise to God. If I survive,
I will dedicate my life to Him. And I survived. Little by little, I regained
my health and strength and looked for a way to keep my promise.
Six years later, the sign of God came. A social worker knocked at my
door. She had two small children with her. Both were very sick and
dirty and they had no one in this world to take care of them. They
had been abandoned and found at a garbage dump. How can people
be so heartless and cruel? I took care of them with all the love I had,
but unfortunately, a year later, one of them died. Geraldine, the
eldest, survived, but had to stay in hospital for a long time. When she
was discharged, she was to be sent to a foster home, but I could not
let that happen. I was the only person she knew and trusted.
Geraldine was the beginning of my orphanage that is my life’s
work to let me give back something to God. She is still living in my
house, and now twenty years old. She is a lovely girl, but mentally
handicapped. She helps me a lot with the children in my home.
My husband and I have 15 children living with us. Children come and
go, but most stay for several years. All of them are special and have
their own story. They are disabled, abused or neglected. Apparently
there are a lot of reasons why parents do not want to care for their
own child. Many mothers are addicted to alcohol or drugs and cannot
even take care of themselves. Their addiction has an influence on the
development of the unborn child when they are pregnant. One of
my children, six years old, has a mother who walks by the orphanage
every day on her way to work. When she sees her child, she turns her
head away. She cannot even look at her own child – a woman who
left her daughter lying naked in a field all alone when she was only
three months old!

Sometimes things are bigger than yourself in life
My own children and family don’t always understand why I want to
do this. I can imagine why! I was responsible for so many homeless
children that I could not give my full attention to my own children.
Sometimes they were jealous. They also had to look after themselves
and each other, and when they grew older they had to help me.
I always knew that they, at a time, will understand that sometimes
things are bigger than yourself in life. I was right; now they are all
well-balanced individuals with their heart on the right place. Two of
my daughters help me every day. My father, brother and sisters are
jealous, too. They often wonder why I spend my life raising other
people’s children: ‘Your work is much more important than your own
family’. These remarks make me very sad, but they have no influence
on my strong conviction to do what I have to do.
I love all the children I raise. They feel like my own and I do not
care if they are mentally or physically disabled or have behavioural
problems because of being maltreated. Like anybody else, they need
and deserve someone who loves and cares about them. Many people
support my work. Something good happens every day! People don’t
donate money; they give goods like food, milk, soup, clothes,
diapers…And you know, sometimes a miracle happens. When I am
in need of something, someone comes and brings me exactly what
I need. Just like that. I think God is watching over me and taking care
of my work. I’m a happy woman. I am so fortunate that my husband
always accepts my choices. He fully supports me. When I married
David I took his surname: ‘Geduld’ (‘Patience’). I married the right
man, with the right name. Sometimes I feel guilty towards him, but
he never complains. My biggest wish is to go on a short holiday with
him to Robben Island. Just the two of us together, for one day.
Fact is that my life is dedicated to these children. I can feel it in every
bone of my body. My biggest concern is the future. What will
happen to the children if I am not there anymore? No one wants
them. Maybe I just have to trust God. He will have a solution.
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Church in Township Khayelitsha
Cape Town

Church in Township Khayelitsha
Cape Town
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My husband is a
reverend. He has
God’s gift. When he
preaches things are
really happening
in church.
Mandisa
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Church in Township Khayelitsha
Cape Town
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Nkosi
Sikelela,
Thina
lusapho
lwayo.
God, bless us,
Your children.
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Grass Route

Elderly home, Township Khayelitsha
Cape Town
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God keeps
elder people
save, until
he calls them.
Agnes
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Orphanage House Moria
Worcester

Homeless people
Knysna
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Ek groet julle in die naam van Jesus onse Here en Verlosser.
Julle weet, dat ons grootste bekommernis is, dat julle in ‘n plek moet kom,
waar julle weg is van die koue, waar julle julle self kan skoon maak, waar julle
reg kan eet , en waar julle veilig kan wees.
Laat ons terselfde tyd dankbaar wees, en ook probeer om all die mense wat julle
so ondersteun te wys, dat julle wil beter lewe, dat julle julle doelwit wil beruek,
om te verander, op so manier dat julle in staat sal wees, om ander hulploses te
help. “God says he is only prepared to help those who are prepared to help
themselves” God ons se Vader, verlang dat ons ‘n getuienes moet wees om
andere na hom te lei, want dit is slegs wanneer jy jou self gee, dat jy alles gee.
Mag ons Heer julle met volheid seen.
Laat ons bid.
God onse Vader ons dank u en ons eer u vir u goedheid oor ons.
Baie dankie dat u alle mense lief het, selfs die haweloses ook. Spreuke 22 vers 2
se,” Voor die Here is ryk en arm gelyk.” “Hy het hulle almal gemaak.”
Maar dankie Here, dat u elkeen van ons ken Here, en elkeen se behoeftes ook.
Soos ons hier in n kring hande vat, is dit my gebed, dat almal van ons, ons hande
in u sin sal plaas Here, en dat u ons sal lei waar u ons graag wil he. Mag ons u
aanneem as saligmaker en helper. Mag die genade van ons se Here Jesus
Christus, die liefde van God, en die gemeenskap van die Heilige gees, wees met
u almal.
Amen.

Toespraak aan Hawelooses: Magdalena Jacobs
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Oudtshoorn
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Elderly home,
Township Khayelitsha
Cape Town
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Township Khayelitsha
Cape Town

Township Darling
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Live, love
and die.
Anthea
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Township Delft
Cape Town
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Although
I am alone
I never feel
alone.
I have a
higher power
around me.
Magdalena
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Township Khayelitsha
Cape Town
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Township Delft
Cape Town
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Graveyard
Pella-Katzenberg

Creche Township Delft
Cape Town
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I thank God I was able to
raise my four children in a
proper way. Because I was
so lucky, I like to do something
for the children that aren’t
as fortunate. These homeless
children living on the street
could have been one of mine.
Mama Ina
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Xhosa Village
Oudtshoorn
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You cannot
sell anything
with a negative
attitude.
Certainly not
yourself!
Dudu
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Township Bongolethu
Oudtshoorn
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Elderly home, Township Khayelitsha
Cape Town
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Township Kayamandi
Stellenbosch

Township Bongolethu
Oudtshoorn
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Fact is that my life
is dedicated to
homeless children.
I can feel it in every
bone of my body.
What will happen to
the children if I am
not there anymore?
No one wants them.
Maybe I just have

to trust God. He
will have a solution.
Mary
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Township Blikkiesdorp
Cape Town
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Whole life is
about attention.
That makes you
feel worthwhile.
Geraldine
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Township Khayelitsha
Cape Town
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strength
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Ma Betty

I’m a business woman
with a dream. My dream
must not die.
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“I wanted to do
business, create
jobs and most
of all, improve
my community.
I was, and still am,
very ambitious.
I had only a little
education and
I realised that
I would need to
know more”.

‘I have a dream.’ That famous sentence was the start of my story, and
should be the start of everybody’s story, because all ambitious and
ground-breaking projects begin with a dream. I come from a very
poor family. While my mother made mats, I would sit next to her on
the street and sell them. As a girl I already knew that I wanted to do
business. Not like my mother, but by promoting the Xhosa culture.
I was only 8 years old. It was not until apartheid was banned that
I started to chase my dream. Before that, I spent 25 years cooking
for the Roman Catholic church while raising my five kids, at a soup
kitchen for street kids and ‘bergies’, homeless people. That job gave
me satisfaction because I felt that I really contributed to the welfare
of poor people.
Anyway, after apartheid I looked into the tourist trade. I wanted
people to come to Bongolethu to learn about the Xhosa culture.
I wanted to do business, create jobs and most of all, improve my
community. I was, and still am, very ambitious. I had only a little
education and I realised that I would need to know more. I saved
enough money for a course in Stellenbosch on starting your own
business. I made a business plan; my dreams were expressed in a
mission, a vision and a roadmap that I took to the mayor of
Oudtshoorn. She believed in me. You cannot do business without
faith. Oudtshoorn has a sister city in the Netherlands, Alphen aan
de Rijn. They had grants for projects overseas to stimulate
entrepreneurship. The mayor and I went to Holland to learn. What
an adventure! My husband was very supportive. He said: ‘If this is
what you want, you have to make your own choices.’ I was lucky,
because it was exceptional then to think that way about a working
wife. I was far ahead of other women. The most important thing
I learned in Holland was to open my ears and listen carefully, write
down what I heard and then take action.
Pride is important to our culture
What I wanted was to build an authentic Xhosa village to share Xhosa
traditions with all sorts of people. Everybody is welcome, especially
white people. Here in the impoverished Bongolethu township we
cook, sing and dance straight from the heart. Bongolethu means

‘our pride’ in Xhosa. Pride is important to our culture. Nelson
Mandela is a proud Xhosa man. We started with 30 women, but only
eight stayed on. The ladies who participated for the money left soon,
because at first there was only hard work and no money. The women
who stayed believed in the project and in me. My dream became
theirs, and so my village began to grow… we built a house with our
own hands. It took more time than I thought, but people started
coming. My first guests came from Denmark. You never forget your
first customers. We were so inexperienced! We charged only
40 rand a person for food!
Running this village is hard work and takes a lot of money. Only once
did I think of quitting. I met a man who pretended to help me, but
in the end he stole my money. I never saw him again. It was the first
and last time I worked with a man. You cannot trust most of South
African men. When they have money they buy a big car and away
they go. For a moment I almost quit, but I decided not to think about
this man any more, to never work with men again and get back to my
dream. It was a learning experience; only myself and my eight ladies
deal with financial issues. I have nothing to hide from them.
To live and love
We still have dreams. We are working to build a homestay where
people can stay overnight. We don’t have enough money left to finish
it, but that will come. My dream must not die. All of us working
at the homestay are over 60. We have to involve the younger
generation, and I’m happy there are many young volunteers working
at my Xhosa village. We teach the younger women to listen, use their
hands and work. To live and love. Our enthusiasm and business drive
will live on. I’m a business woman with a dream. At first my friends
said ‘your dream will never happen. You are a fool’. This only made
me stronger. I created a lot of work for my village. If groups come to
visit I employ more than 30 people. In my village the Xhosa culture
is alive and we have shared the Xhosa experience with many locals,
coloured people and tourists. The white people? They still aren’t
coming. Not yet, but they will. I know they are curious about my
Xhosa village.
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Ostrich-plume
Oudtshoorn

Township Khayelitsha
Cape Town
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Black men see
themselves as the
head of the family.
They may be
the head, but the
woman is the neck.
Without a neck,
a head is useless.
Mandisa
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Little Karoo
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Start underground,
below the grass,
working into the
soil and upwards.

Anthea
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Ndebele woman
Ndebele Village
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Apartheid Museum
Jo’burg
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Xhosa Village
Oudtshoorn

Township Kayamandi
Stellenbosch
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As a girl I already knew that
I wanted to do business. Not by
making mats, like my mother, but
by promoting the Xhosa culture.
I was only 8 years old. Since
then, I learnt to open my ears,
listen carefully, write it down and
take action.
Ma Betty
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Jo’burg
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Woman are
brave and
strong people...
If you want
to change
something just
focus on them.
Mama Swartbooi
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Streetkids
Oudtshoorn

110

111

Soweto
Jo’burg
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Township Blikkiesdorp
Cape Town

Schoolgirls
Jo’burg
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Don’t conquer
the world,
just make a
difference.
Anthea
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Township Khayelitsha
Cape Town
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Township Delft
Cape Town
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Township Khayelitsha
Cape Town

Apartheid Museum
Jo’burg
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During the apartheid regime
having a black skin was an
obstacle. People didn’t want
to do business with you, so it
was hard to earn money. That
frustrated me. I had a lot of
potential, but my skin was the
problem. Now black people
are empowered, and have
equal opportunities. On the
other hand, having a black skin
has also advantages. Especially
for women. Our skin is strong
and wrinkles don’t show. You
have to look at the bright side.
Dudu
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Soweto
Jo’burg
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My passions are aerobics
and the elderly. I wanted to
do something for them. Four
times a week I work with
them. Aerobics, condition
improvement, exercises
against stiffness and, maybe
just as important, social
contact, counseling. This keeps
elderly people connected.
“Up, up, up.
March.
Punch.
Shape your body!
One, two, three, four,
five, six, seven, eight.
Come on girls just
eight more.”
Beatrice
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Botanic garden Soekershof
Robertson

Township Delft
Cape Town
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You have to
know what
your skills are
to use them.
Dudu
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Cape Town
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Church in Township Khayelitsha
Cape Town

Little Karoo
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If you want something to change,
you have to show that you are
serious. I wanted to do something
with waste, so I started in my
own garden. I built a construction
to make compost, not only to make
money but also to show that
making compost helps solve the
trash problem. I am now a
relevant party for the municipality.

Ivy
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Klapmuts
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My first
office was a
phonebox at
a four way
stop. There
was always
somebody to
answer the
phone.
Papa Yellow, the wireman
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Township Kayamandi
Stellenbosch
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hope

Gertrude

I don’t want to ask and wait
for money. So I have to work.
Always.
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“The most
important thing
in life is to have a
goal you never stop
trying to reach.
It’s a sign of
weakness when
you give up easily
when you run into
a problem.
Besides, most
of the time a
problem is actually
a challenge to
learn from.”

I lived with my brothers until I was married. There were nine
children in our family and our mother died when I was eleven. That’s
too young. At that age a girl needs her mother badly. Within three
months my father met a new wife. They both used to drink a lot, so
we did not want to live with them; I stayed together with my elder
brothers. If I needed anything, I had to ask them. They also had their
own families to support so there wasn’t a lot of money. This made me
decide that I never wanted to ask and wait for money again. Being
independent became the most important thing in my life. The spirit of
independence was instilled in me by my youth and strengthened by
my character. I’m a fighter, I never give up. If I have to do something,
I do it. I always had a job, during day and night time. I use my talents
to reach my personal goals. To have a goal you never stop trying to
reach is one of the challenges of my life. It’s a sign of weakness when
you give up easily when you run into a problem. Besides, I believe that
most of the time a problem is a challenge to learn from.
A learning experience
I’m good with people and I’m creative. I worked on a bus, did
domestic work, made clothes for a boutique and taught old
people to read and write and to paint. I’m using all the different
skills that are in me. Now I have a homestay and I’m a kamamma.
I am a businesswoman. I also have a lot of contact with the other
Kamammas in my neighbourhood. We understand and help each
other. Having a homestay makes your world a bigger place and a
learning experience, both for the guests and us. Guests are
introduced to our way of life and I see that they learn a lot about
what it is like to live in a township. The relationship with my guests is
honest. They have to feel free to tell me when they have a problem;
that is the only way to solve it and learn. On the other side, they can
also ask everything they want to know about my life. We are very
open. My eldest daughter Lucretia (18) is mentally and physically
disabled and it is nice to see how guests make contact with her. My
other daughter Gertwin (13) loves the business. She helps me in the
household and is very eager to learn all about the different languages
and cultures. She often acts as a guide to our guests.

Lucretia will never be independent, but I teach Gertwin that the only
way to get money is to work. She will never get pocket money from
me without working. She has to learn where money comes from
and that you have to work to earn it. I don’t want my children to go
through what I went through. My dream was to become a nurse, but
there was no money for education. My father was a fisherman. There
were a lot of children, but not enough money. Gertwin is a bright
young girl with a lot of talents. She has to discover and learn to use
them. I want my child to finish her education and keep learning, so
that she will become someone in life. I want her to have the chance
to do whatever she wants. To have her own career, make good
money and not be dependent on others, not even on her future
husband. You don’t need a man to live a good life. If she doesn’t
want to be with him anymore, she must be able to leave him and
take care of herself.
Even a small thing can make life better
I’m someone that wants to make things better. If I see an opportunity
to do something for somebody else, I will. During the day Lucretia
stays at a day-care centre at a home for the elderly. When I fetch
Lucretia, I spend some time with the elderly people and give ‘my
friends’ a big hug. You cannot imagine how lonely they are and how
happy they are when they see me coming. Even a small thing can
make a life so much better. My heart always reaches out to older
people, disabled people and children, all people who are dependent
on others. I am a busy woman, I don’t want to waste time and there
is always something to do. Occasionally I read a book, do some
needlework or visit my father. I like to sit with him and listen to the
old time stories that take my mind away from everything. And maybe
once a year I do something with a friend, but I never stayed away
from my home more than one day. I want to be a good mother to my
children and a good wife to my husband.
I’m always happy; there is always a smile on my face: a real smile
from the inner me.
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Township Khayelitsha
Cape Town

Township Kayamandi
Stellenbosch
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A business
can start at
any level.
Anthea
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Township Delft
Cape Town

144

Rich and
poor are
equal.
The lord
made them
both.
Magdalena
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Botanic garden Soekershof
Robertson
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Township Kayamandi
Stellenbosch
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Township Langa
Cape Town

Waterberg

Wat maak gebed so anders as
andere gesprekke?
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Jij hoef nooit ’n afspraak te maak nie.
Die lijn is nooit beset nie.
Daar is nooit teveel ander besoekers nie.
Die Hoorder is nooit te besig nie.
Hij stuur jou nooit weg nie.
Hij val jou nooit in die rede nie.
Hij luister nooit met ’n halwe oor nie.
Hij vergeet nooit jou versoeke nie.
Hij is nooit raadop nie.
Hij word nooit moeg nie.
Hij is nooit in ’n slegte bui nie.
Hij ag niks onbelangrik nie.
Hij vra nooit vergoeding nie.
Hij wag altijd vir ons oproep.
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Elderly home Township Khayelitsha
Cape Town
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Waiting
for God.
Agnes
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Township Khayelitsha
Cape Town
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Township Kayamandi
Stellenbosch
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Homeless people
Knysna

Township Kayamandi
Stellenbosch
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As I am a teacher I am
always with children.
Children are honest, they
tell the truth. Until a
certain age they don’t
even know how to lie.
The children of today are
the future of South Africa.
It’s our duty to raise them
to be good people; tolerant
people who love and
respect each other,
working next to each
other. They have to bring
communities together.
And we are their role
models. That is our
responsibility and we have

to be aware of that.
Belinda
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Cape Town
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Shaking
hands with
Mandela
gave me
hope for life.
Belinda

161

162

163

Township Khayelitsha
Cape Town

Ndebele Village
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The longest
journey
begins with
the first step.
Anthea
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Table Mountain
Cape Town

Ndebele Village
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I teach the
children to
paint and to do
the beadwork.
As an artist
I don’t want the
Ndebele culture
to die.
Esther
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Botanic garden Soekershof
Robertson
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Township Delft
Cape Town
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Township Kayamandi
Stellenbosch

Township Khayelitsha
Cape Town
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Ivy is a crawling plant… It’s a good
name for me. I crawl everywhere in
this town. To the poor, the rich, the flies,
the municipality. I crawl between all
the obstacles to make people aware of
my dream: to do something about the
garbage, to get attention for recycling.
Rommel; shamina, shawena:
waste; it’s mine, it’s yours, it’s everybody’s
responsibility.
Ivy
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Soweto
Jo’burg
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There is so
much to
live for,
why even
bother about
negative
things.
Magdalena
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Township Blikkiesdorp
Cape Town
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love

Ma Ellen and daughter Tilly

Never give up, set your
goals, work hard and try to
reach them.
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“My own mother
was strong, I am
strong, Tilly is strong
and her daughter is
also strong. We are
all determined to
achieve success and
grasp opportunities.
There are many
opportunities in life,
but you have to
see them”.

The women in my family are strong and beautiful. I used to be a
dancer when I was young and a model. The beauty genes are passed
from mother to daughter. My daughter Tilly was once Miss Soweto.
But a pretty face is not enough to succeed in life. As a woman you are
always busy. Too busy, I think, now that I am getting older. Especially
when compared to a man. Men can sit and socialise, that’s what they
are good at. And women have to do the work, raise the children and
even be a nice wife to their husbands. Like myself, I want Tilly to
be an independent individual. I taught her to look after herself.
I worked hard to give her a good education, I even managed to send
her to a private school. Fortunately, Tilly took advantage of the
chances she was given. She was a good student and she had a career
at a big advertising agency. Now she is in the wine business. You
see, my own mother was strong, I am strong, Tilly is strong and her
daughter is also a strong little lady. We are all determined to achieve
success and grasp opportunities. There are many opportunities in life,
but you have to see them and take advantage of them. In my life
I had different jobs and always earned my own money. I think that in
work you have to find the balance between ‘what does it bring you’
and ‘what do you accept’. I thought about that every time something
new came up. So, think carefully, make your decision and go for it.
Even though it was not always easy I was a happy woman and I still
am. My motto in life is ‘Just keep working and laugh a lot. That keeps
you young and beautiful’.
If Ellen can do it, I can do it
My husband passed away two years ago. I still miss him every day.
We were a good couple and we respected each other. He gave me
freedom and supported me in everything I wanted. He adored me and
that was really exceptional for a South African man. Unfortunately, he
had a smoking and drinking problem. Of course that was not easy to
live with, but I managed to cope with it. He was a wonderful father.
Especially Tilly had a very special relationship with him. They both
liked a good laugh. After his death I wanted to do something new
and so I started a homestay. For me it is a new challenge. I like to

have people around and I am interested in different cultures. I can
create a good atmosphere in my house and people like to stay here.
I was a bit nervous when my first guests came to stay, but then
I thought: I raised my children, I earned money and we always had
a lot of people and parties in our house, so what is the problem?
I am sure I can make my homestay a success and I hope that I will be
an example to other women: ‘If Ellen can do it, I can do it’. My main
message to other South African women is: never give up, set your
goals, work hard and try to reach them.
A lot of people around me helped me get my house ready. I relate
more to men than to women. I have a lot of friends and they help me.
I could have more money, but there is so much poverty around me
and I would rather help my friends. With a little extra food, a money
or company. It is not about what you have, but what you can give.
My daughter Tilly comes often when we have guests. She helps me
and entertains them. She is a good entertainer. She has wonderful
stories about her work and has a good sense of humour. I feel more
confident when she is around. Tilly is a very energetic woman, with
a lot of creativity. I taught her that ‘your head is not a platform that
everybody can stand on. It stays a head, so be careful with it’. Being
a mother and a hard worker, she learned to set boundaries in her
life. She has a lot of new ideas and sometimes I help her to achieve
them. We once were together in the garden furniture business.
There was a man who made the malls, and we made the furniture
out of cement. We divided the work; Tilly invented the models and
she did the ‘people stuff’, and I made the furniture. I like doing things
with my hands better than the business side. When we work together
she is the boss and treats me like any other employee. She expects
people to work hard, put their heart into what they’re doing and
be committed, but she always treats others with respect. Now,
sometimes she tries to interfere with my homestay business, but you
know... here I am the boss!
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Township Atlantis

Melkhoutfontein
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In addition to my job,
I work with children who
have problems.
Every Friday and Saturday
we have a garden project.
We plant potatoes and
vegetables, and then
cook together.
Although I have children
of my own, it feels like
I have more than
!
I’m everybody’s mum.
Katherina
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Township Kayamandi
Stellenbosch
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Work, laughter
and love keep you
young and healthy.
Ma Ellen
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Oudtshoorn
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Township Khayelitsha
Cape Town
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Township Blikkiesdorp
Cape Town

Orphanage House Moria
Worcester
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I love all the children I raise.
They feel like my own and I do
not care if they are mentally
or physically disabled or have
behavioural problems because of
being maltreated. Like anybody
else, they need and deserve
someone who loves and cares
about them.
Mary
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Soweto
Jo’burg
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Old people’s stories
make me happy when
I’m sad. They have so
much to tell. You can
learn a lot from them.
Agnes
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Township Khayelitsha
Cape Town
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Xhosa Village
Oudtshoorn
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Orphanage House Moria
Worcester

Kayamandi
Stellenbosch
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At this day nursery we contribute
to the future of children. Over
children aged of 0–6 come here. At
that age, children are formed. Most
children don’t get any attention from
their parents and the food they eat here
is often all they get. I do this for the
kids, not the parents. We can make
a difference. One of our boys is now a
brilliant law student and a role model
for his community. Even if we save only
a few children, our work is worthwhile.
Bronwyn
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Township Langa
Cape Town
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Love
makes
miracles
happen.
Belinda
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Ndebele Village

Township Khayelitsha
Cape Town
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My house is open to everybody.
People come and go all day long.
My place is a home for elderly people
who are lonely, children who don’t get
enough attention from their parents
and anyone else in need of some
companion.
Your house is not important, but the
people who live in it are.

Mama Swartbooi
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Township Kayamandi
Stellenbosch

Darling
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Make the
most of your
youth, it will
never return.
Beatrice
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Township Langa
Cape Town
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Township Delft
Cape Town
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Township Kayamandi
Stellenbosch

Ndebele Village
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Sky is blue(r).
Stars are bright(er).
Sun shines long(er).
People are close(r).
Anthea
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Oudtshoorn

Bloubergbeach
Cape Town
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It is an honour to
show the world a
different face of
South-Africa:
brimming with life
and opportunities.
South African
people with their
heads held high.
A country we fell
in love with.
Nienke and Maartje
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baie dankie

Agnes, Beatrice, Belinda, Bern, Bronwyn, Dudu, Esther,
Geraldine, Gertrud, Ivy, Katherina, Lucy, Ma Betty,
Ma Ellen, Magda, Magdalena, Mama Esmee, Mama Ina,
Mama Swartbooi, Mandisa, Mary, Papa Yellow and Tilly.
Dreamcatcher Foundation:
Anthea Rossouw and Margie Carolus.
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Facts and figures.
Kayamandi
Population: 32,000 people
Kayamandi is located just outside of Stellenbosch with a population
of about 32,000, generally made up of people who came from the
rural areas of South Africa (and even other African countries) in
search of work and a better future for themselves and their families.
The settlement was established in 1941 and was always characterised
by severe material poverty. It was originally built to house exclusively
black migrant male labourers employed on the farms in the
Stellenbosch area. Although improvements have been made in the
last decade, informal settlements still dominate Kayamandi and the
absence of parks, playgrounds, shops and social services is evident.
The principal language spoken in Kayamandi is the Xhosa language,
a tonal language which incorporates the use of click consonants,
although there is also a widespread knowledge of both English
and Afrikaans.
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Khayelitsha
Population: 1.5 million people
During the Apartheid, the South African government did not want
black people to settle permanently in Cape Town. Men were needed
for labour in the white city of Cape Town and therefore allowed into
the city during working hours. Townships were merely set up
as dormitories for the labourers.
In 1983 the government realised that the informal areas were
growing and attempted to control urbanisation by creating
Khayelitsha which means “New Home”. This was for all illegal black
settlers who had been living in the area for ten years or longer.
Khayelitsha covers an area of about 47km² and is home to about
1.5 million people. It is the fastest growing township in South Africa.
There are shopping centres, clinics, fire stations, schools, police
stations, recreation centres, churches and post offices. There are also
shipping containers which serve as shops, schools and hair salons.
Anything goes and it is not strange to see goats or cattle roaming
freely.
The roads are in good condition and the government is endeavouring
to deliver services to all the areas as soon as possible. Most people
have electricity and access to fresh water and toilets. The residents
are warm, friendly and welcoming. There is a strong community spirit
and once you are welcomed into the community, you become part of
an extended family, which is an honour.
Blikkiesdorp:
Population: 16,000 people
Temporary Relocation Area in township Delft, Cape Town, better
known by its nickname Blikkiesdorp. Blikkiesdorp which is Afrikaans

for ‘Tin Can Town’ was given its name by residents because of
the row-upon-row of tin-like one-room structures throughout the
settlement. It was built in 2007 and contains approximately 1600
one-room structures.
The structures have walls and roofs made of thin tin and zinc sheets.
They are of 18 square meters in size. Ablution, sanitation, and water
facilities are shared between four structures.
Blikkiesdorp has become well-known for its high crime rate, its
substandard living conditions, and extremely hot or cold, windy and
sandy living environment. It has been called a dumping ground for
unwanted and/or homeless people from all over Cape Town.
Blikkiesdorp has a moon landscape. There is no colour, no solid
structures, no plants, no grass or trees.
Langa
Population: 50,000 people
Langa means ‘the sun’ in Xhosa language. This township was
established in 1923 to accommodate 5,000 people. Nowadays more
than 50,000 live here. This area is, as you can imagine, overcrowded.
The people who live in Langa are African black people. Seventy per
cent of them are unemployed. When you walk through Langa you
see a lot of sheebens. These were important meeting places as blacks
could not enter a pub reserved for whites.
Education was highly valued in Langa. While primary schools were
set up in the area, the authorities initially refused to provide a
secondary school as requested by Langa residents. It was not until
1937 that permission was given for secondary classes after pressure
from a group of clergy and parents who encouraged pupils to aspire
to become nurses, teachers and ministers.
Sports was an important part of school life, and there was much
community pride in Langa High School’s rugby team.
Bongolethu
Population: 15,000 people
Because Bongolethu has only 15,000 inhabitants, the atmosphere
is much like a little village where everybody knows each other.
Therefore the township is very safe. People in Bongolethu are
generally very poor but have their own pride and will always show
their famous hospitality.
Bongolethu, meaning ‘our pride’, is one of the numerous
impoverished townships in South Africa. Bongolethu is in the
Oudtshoorn district and has been identified by the Department of
Social Services as one of the poorest communities in the Klein
Karoo area.
Tourism is the biggest job creator and income generating activity
in Oudtshoorn. Approximately 350,000 tourists visit Oudtshoorn

annually, but the community of Bongolethu has had little benefit
from tourism. During the apartheid era, thousands of black people
were removed a few kilometres outside Oudtshoorn and currently
93% of these men, women and youth are unemployed. A lot of
people make a living from informal trading.
Ma Betty’s Xhosa Cultural Village is one of the projects chosen by the
Oudtshoorn Tourism Bureau to develop tourism in Bongolethu. By
enjoying this wonderful experience you are also contributing to lifting
up this impoverished community.
Soweto (SOuth WEst TOwnships)
Population: 1.3 million people
Soweto is the most populous black urban residential area in the
whole country, with a population of around 1.3 million people.
Thanks to its proximity to Johannesburg, the economic hub of the
country, it is also the most metropolitan township in the country.
They are setting trends in politics, fashion, music, dance and
language.
Soweto has an area coverage of 150 km2 with 305,000 households
with an average size of 4.2 person per household. Soweto’s
population is mostly black. All eleven of the country’s official
languages are spoken, and the main linguistic groups (in descending
order of size) are Zulu, Sotho, Tswana, Venda and Tsonga.
The area is mostly composed of old ‘matchbox’ houses, or four-room
houses built by the government, that were built to provide cheap
accommodation for black workers during apartheid. However, there
are a few smaller areas where prosperous Sowetans have built
houses that are similar in stature to those in more affluent suburbs.
Many people who still live in matchbox houses have improved and
expanded their homes, and the City Council has enabled the
planting of more trees and the improving of parks and green
spaces in the area. Hostels are another prominent physical feature
of Soweto. Originally built to house male migrant workers, many
have been improved as dwellings for couples and families.
In the last few years Soweto has had its heritage recognised in the
form of several museums. The Hector Pieterson Museum recognises
the young 12-year-old’s sacrifice and hundreds of other children
who gave their lives for freedom. The Kliptown Open-Air Museum
acknowledges the people who contributed to the drafting of the
Freedom Charter. Mandela House is the restored house where Nelson
Mandela lived with Winnie Madikizela-Mandela and his first wife,
Evelyn. On the outskirts of Soweto is the Apartheid Museum,
a museum that traces the horror of apartheid.

227

The blonde, stupid woman who wants
to change the tourism product.
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dreamcatcher

Anthea Rossouw founded Dreamcatcher
in 1984 from humble beginnings, in a
South Africa that was dominated by
Apartheid and racially divided. She was
named ‘The Dreamcatcher’ by the dying
patriarch Moses Kleinhans in recognition
of her resolve and dedication in the
face of enormous odds to spearhead a
socio-economic transformation that
changed the lives of many individuals
by pioneering what is known today as
community-based or responsible tourism
in South Africa. This led to the
formation of the Global Community Based Tourism Network, set up
under the auspices of CBI The Netherlands and of which she is
currently the elected spokesperson.
Many talents in various fields
Born with a capacity for success, Anthea Rossouw grew up in
Oudtshoorn. The middle child of five, she was always encouraged
to explore, read, study and excel: to believe in herself and the
goodness of others. Raised during the Apartheid era, she only
interacted with people from black cultures through her father’s work.
Blessed with many talents, she is intelligent, creative, and has an
infectious enthusiasm and was a talented sportswoman. Although
she had many career options, she found that these only led to
improving her ‘self’ and preferred a future that was centred on
improving the lives of others. She was moved by the poverty and
destitution in communities near her home and started volunteering
in high school. ‘I was motivated by my parents, who always
encouraged me to do good for others.’
Dreamcatcher gives the poor access to the tourism business
Later, as an adult, Anthea started Dreamcatcher to alleviate poverty
tangibly and ensure access to business opportunities to the
underprivileged by using what she knew to be a ‘cash cow’ in the
fiercely protected business of tourism. Women trapped by poverty
in South African townships were her target group. Taking on this
challenge, she set to work to change the status quo and blaze a
new trail of tourism access for communities. The Dreamcatcher

Foundation is an instrument to socially awaken people in South
Africa and the rest of the world. Tourism should be more than only
an experience, but also create harmony and understanding between
different nations.
This gave women of the townships the opportunity to change their
current level of subsistence. They received training and opened their
houses to tourists. They became true businesswomen and, being
women and sharing a characteristic need to do so, gave something
back of what they learned and earned to their community.
I felt like Francis Drake
‘I wanted to make a difference. Too many people talk, but do not
‘walk their talk’, so things just stay as they are. Twenty, even fifteen
years ago, it was a crazy idea… who wants to visit poor black
women in townships?’ The way women and children were portrayed
in the communities did nothing to illustrate the actual atmosphere,
only the negative aspects, which would put visitors off. The tour
operators didn’t want the Dreamcatcher product on their
programme. Most of them simply didn’t want to mix with black
people. They were not willing to promote something that was
foreign to them. ‘I was seen as a blonde, stupid woman who wanted
to change the tourism product. I was running up against brick walls.
People could not see that the Dreamcatcher concept was not only
about tourism, but also about restoring the dignity of women and
their communities. I felt like a pioneer, like Francis Drake. I took my
husband, who has always supported me, along with me, as trying
to change an industry like this one can make you feel very lonely
indeed. One of the starting points of the concept was to never help a
woman in isolation. We educate women, involve their whole families
and emancipate their husbands’.
Working together with the various communities, Anthea developed
new ways that work better and result in sustainable solutions and
happier, healthier people in safer environments. Compassion,
together with anger, that so few cared to DO something, acted as a
driving force to Rossouw. Adversity turned her selfless nature into the
power to rock the tourism business boat.

So Anthea used these strengths to develop a way to change their
destiny. Their vision compares business to a cow. First the cow has to
be conceived, then born and nurtured. When the cow is older it can
have a calf. Being a mother, you can milk it. With the milk you can
make yoghurt, cheese and more. This applies also to the Kamammas,
who grow, discover their talents and create successful businesses by
putting their hearts into it. Every Kamamma gives back to her
community. Women are powerful forces in communities. They create
a better tourism experience which, in the end, improves the image of
South Africa. Women are the backbone of South Africa. Empowering
them empowers the next generation and improves their community.
The Dreamcatcher Foundation has empowered over 70 women
with a dream and a vision and has helped set up 70 local micro
businesses that create at least five other jobs and social projects in
their own community. Quite a number of these women have become
independent. ‘This way, we show a different South Africa, a country
of hope, strength and joy. Visiting South Africa is not only a special
experience, but also a change in mindset: how can I contribute and
make a difference? What role can I play? Such an experience can
change a tourist into a socially aware person’.
Anthea: ‘When I look back, I am pleased to see that I made the
right choices. To use an African word, I am Ubuntu: I am who I am
through my association with others. I made the personal and
conscious choice to remain with my feet on the ground: to keep in
touch with the real world, so necessary to knowing who you are
and what you stand for ultimately. I know what helped me resolve
to make a real difference for the betterment of other people’s dignity.
I am filled with joy knowing that I have lived and helped others to
live. In this lies a richness of the soul, a thing you cannot buy. Some
of the Kamammas call me their mother… they honour me. I AM a
rich person: money is relative. I prefer to spend my life pursuing
the ideas of Nelson Mandela, to build bridges of hope, light and
universal understanding. Not just by talking about it, but by
DOING it!
www.foundationdreamcatcher.com

Creating a business is like a cow; it only can be milked
when she is a mother
The Kamammas (mothers) had nothing but vision and inner strength.
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The other
‘Big Five’.
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What do we really know about the townships of South Africa?
Our view is formed by everything we read: high crime rates and
violence, poverty and shacks, alcoholism, unemployment, danger
(especially for white people). Most of the time, we associate
townships with negative issues. When we first met Anthea
Rossouw, the founder of The Dreamcatcher Foundation, she
suggested: ‘Nienke and Maartje, I would like you both to make
portraits of the female entrepreneurs, the Kamammas, that I work
with’. We were honoured and curious to embark on this experience,
but also a little worried. But, as the old saying goes: ‘No guts, no
glory’. We now realise just how fortunate we were to have taken on
this challenge. We were frequent visitors to the different townships
of South Africa and made portraits of the powerful women we met;
the backbone of South African society. We were impressed by
our encounters. We experienced that every townships has its own
atmosphere. Our view of the townships changed from an initial
feeling of hesitation into admiration and inspiration. The atmosphere
was filled with optimism, hospitality, involvement - but most of all,
full of life.
South Africa is well-known for its Big Five; the five biggest animals
in the country. We discovered that South Africa also holds many other
beauties, unknown to a lot of people from around the world. We
wanted to show another Big Five; the basic life values of ambition,
strength, hope, belief and love. By using their skills, talents and these
basic life values, the women of the townships have show us how to
be successful despite their difficult living conditions. Meeting these
special and powerful women was a life-changing experience,
from which we gained a lot of inspiration in our personal and
professional life. The Big Five shows what life is all about: the basic
values in life that have been driven more and more to the background
by the luxury and prosperity of our Western society. In the Xhosa
language they say: “Emqolweni Kamamma”, which means carrying
someone on your back to share an experience. The Big Five is a
wonderful experience, an invitation from these remarkable women
to discover and enjoy their world! Follow the lives of these incredible
women and let them inspire you.
For us it is an honour to show the world a different face of SouthAfrica: brimming with life and opportunities. South African people
with their heads held high. South Africa as a ‘giving country’ instead
of a country that need something from us. A country we fell in
love with.
Nienke Elenbaas and Maartje Santema
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